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OVER-50s LIVING

Home and away
SPECIAL ‘ACCOMMODATION’ EDITION

A growing number of
retirees are opting for ‘over
50s’ accommodation

For many older Australians
seeking to travel, the idea of
selling the family home can
have enormous appeal. It can
release funds to perhaps buy
that dream caravan or motorhome and, at the same time,
take away any future concerns
about property maintenance
or security while on the road.
While some grey nomads are
comfortable selling up and
travelling ‘forever’, others feel
more comfortable having a
home base they can return to
intermittently. These downsizers have helped fuel a growing demand for manageable,
affordable housing in a secure
and sociable environment
which in turn has led to the
rapid expansion of a relatively
new accommodation sector
… purpose-built ‘villages’ for
over 50s.
There are several different
sorts of villages in Australia
based on different financial
models, each with their own
advantages and disadvantages.
However, they all offer a number of features in common that
may appeal to future longterm travellers.
For many, the idea of living
alongside like-minded people

of a similar age is highly attractive. When you commonly
throw in communal facilities
like swimming pools, bowling
greens and the like, as well as
tailor-made leisure and social
activities, the case becomes
even more compelling.
As long as they have adequate
space to park the caravan and
motorhome, grey nomads are
also drawn to the low-maintenance, lock-up-and-leave
element which makes taking
an extended trip all the more
effortless.
There are thousands of travellers across the country who
are delighted with their village
lifestyle and who really feel the
arrangement has enabled them
to truly live the dream.

However, everyone looking to
buy in a retirement village or
lifestyle village should most
certainly do so with their eyes
open. This is still a relatively
new – although quickly expanding – sector, and there is
room for misunderstanding
and misinterpretation. There
are fundamental difference
between lifestyle villages and
retirement villages, and the
costs and fees can be structured differently between
individual operators.
A lot of attention has been
focussed in recent months on
the complexity of many contracts and on the regulatory
variations between the various
states and territories.
A recent A Current Affair

There are many different types
of over-50s villages and different types of contracts, and big
variations between states. Very
broadly:
• Lifestyle villages generally
operate under a land lease
model in which residents own
their home while leasing the
land it sits on. It appeals to
some because they commonly

keep the capital gain when
they sell; they may get Centrelink rent assistance; and they
enjoy the facilities and security
of a gated community.
• Retirement villages of various
types come with different facilities, costs and legal arrangements. NSW Fair Trading
says villages may offer long
or shorter term leases, strata

ownership, or loan-licence arrangements. There are usually
fees to enter, live in and leave
a village and rules to follow
while you live there.

Many nomads enjoy security and facilites of ‘over-50s’ living

Pics: Palm Lake Bargara Resort

investigation into one of the
biggest retirement village
operators, Aveo, exposed what
the program said were some
very concerning business
practices including misleading
marketing promises, punitive
fees, and high ‘exit fees’.
Change is already on its
way. Queensland and New
South Wales have introduced
regulatory changes whilst the
Victorian government has
supported some of the recommendations into its review
announced earlier this year.
South Australia introduced
changes last year. Western
Australia is reviewing its laws.
The retirement village industry
itself announced an eightpoint improvement plan in
July.
While a lifestyle village or
retirement village can be a
perfect solution for some
grey nomads, they are not for
everybody. Prospective buyers
need to understand all of the
financial implications of their
decision and should always get
proper legal advice.
With so many grey nomads
expressing interest in the village concept, this GNT special
is designed to give a broad
overview of how they operate, and offer a general insight
into how some travellers have
found they worked for them.

Understanding all the options is key
Contracts can be exceptionally
complex, and experts agree it
is absolutely crucial that
potential purchasers seek
legal advice before committing.

Residents enjoying the greens
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‘We were rushing into it’
‘Caution and logic saved us
from signing a contract we
didn’t really understand’

When grey nomads Steve and
Di Cox finally sold their family
home in Hervey Bay back in
2014, they readily admit they
went into ‘panic mode’ when
they discovered all of the lifestyle village houses they had
had their eyes on had already
been snapped up.
“At this point logic didn’t set
in and we panicked thinking
we needed to find something
quickly,” said Steve. “We then
found a lovely house in a
lifestyle village near Ipswich in
Queensland and, still overridden with panic, we made an
offer and we were on the verge
of settling ... when reality set
in.”
Realising they weren’t fully
informed about all aspects of
their decision, the couple took
a step backwards and replaced
panic with caution and logic.
“We pulled out of the sale,
placed all our stuff into storage
and decided to hit the road
for a few months to look for

Steve, Di and Ziggy enjoy their time on the road

the ideal place,” said Steve.
“Being cashed up put us in the
driver’s seat, and village managers treated us as prospective
buyers rather than tyre kickers
and were more responsive to
our questions and concerns.”
The couple says their research
exposed differences in rental
security between different
types of villages and also
states. In particular, they realised that manufactured homes
in combined caravan parks
didn’t have the same security
as dedicated lifestyle villages.

After two months of searching, they finally found ‘the
one’ in Nambucca Heads in
New South Wales.
“We own our home and can
sell it anytime and get 100% of
the sale, but we lease the land
while having full access to the
village facilities,” said Steve.
“Our village has a community
centre, two swimming pools,
two covered barbecue areas,
and a secure storage facility
for our motorhome.”
Steve and Di say what they
pay in rent is less than the

rates, body corporate fees etc.
of a townhouse or unit and,
for those on pensions, rent
assistance is available via Centrelink. They – and their dog
Ziggy – also love the fact that
that pets are allowed!
“We’ve owned our home for
over three years now and
we’ve very happy and, in that
time, we’ve actually spent less
than 18 months in it,” said
Steve. “It’s so nice to be able
to pack up the motorhome
and hit the road knowing we
have a comfortable and secure
home to return to.”
Steve says any other grey
nomads looking at a lifestyle
village should be sure to read
the village rules as they are all
different, and to never settle
for anything unless everyone
is 100% happy.
“We’ve told our sons that
when we cark it, don’t look for
any money in the bank just
sell the house and effects and
split it between you,” he said.
“Best of all, there’s no stamp
duty or legal fees in a sale
because the house is regarded
as a chattel ... Sweet!”
Click to comment

Live an easier
life at Oak Tree
Retirement Villages

Call 1300 367 155

Tamworth residents
Mr and Mrs Fittler

www.oaktreegroup.com.au
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Designer lifestyle
A focus on lifestyle has
revolutionised the look
of ‘over-50s’ housing

Not only have downsizing
grey nomads helped fuel the
explosion in the number of
over-50s villages across the
country, they have also helped
transform the way they are
designed and what they offer.
Frank Ehrenberg, the Brisbane
principal of design company,
Marchese Partners, says the
baby boomer generation is
redefining the senior living
landscape.
“Retirement living designers
and developers have finally
caught on to what they have
known for 20 years … life in
your senior years is all about
lifestyle,” he said. “The increasing numbers of older people
who are trekking around
the country and the world
demonstrate that this generation of seniors are explorers
and seekers of adventure and
experience … they don’t want
normal, or ordinary.”
The company is now routinely
creating communities offering
a full range of lifestyle facilities

Architects have a fresh approach to over-50s accommodation

including integrated cafes and
dining precincts, games rooms
and activity centres, manicured gardens and exercise
spaces.
“It’s an exciting time to be
designing seniors’ living and
aged care because we get to
break the mould,” said Mr
Ehrenberg. “These boomers include a vast number of
discerning individuals, unwilling to accept the past norms
accepted by previous generations and are well prepared
to mandate a new outlook on
their own retirement.”
He says that the current gen-

eration of seniors have more
money and more choice than
ever before, but their options
for retirement housing haven’t
evolved with them … until
now.
“Baby boomers have lived a
life of relative luxury compared with generations before
them and they won’t be willing
to sacrifice this because they’re
moving into a retirement
village or aged care facility,”
he said. “This has profound
implications for the kinds of
accommodation and lifestyle
focus they want delivered to
them.”

OVER-50s LIVING

Blossoming in
a new base
It was the search for a lowmaintenance base from
which to launch their grey
nomad adventures that led
Don and Rose Neuendorf
to look at over-50s village
accommodation.
Ultimately, the couple from
the Queensland town of
Cooran opted for a lifestyle
village at Bargara, near Bundaberg. They loved its proximity to the beach and were
keen to embrace new social
and leisure opportunities.
When not away in their 23’
camper, Don can often be
found crafting bowls in the
woodturning workshop,
while Rose will be painting, playing Mahjong, or
enjoying the resort’s movie
theatre and pools. She is also
planning to give yoga, aqua
aerobics and bowls a try.
As a former ‘Patrol Padre’
who visited rural properties baptising, marrying and
burying residents, Don has
a deep connection with the
Outback. He and Rose – who
have four children and four
grandchildren – say the
Kimberley is their favourite
place to travel.

WHAT ARE YOU WAITING
FOR?
LOVE THE LIFESTYLE

PALM LAKE RESORT
BARGARA
FREECALL
1800 501 119

homes
from
$389,000
NO ENTRY I NO EXIT FEES I NO STAMP DUTY I KEEP 100% OF YOUR CAPITAL GAIN
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‘There’s hardly time
to fit everything in!’
‘We really enjoy the social
side of our village, as well as
the many activities on offer’

As soon as they were able
to retire at 65, Ben and Judy
Grothues left their Perth home
in the rear view mirror and hit
the open road.
They first did a nine-month
east coast trip and then, following a holiday in Europe, an
18-month Big Lap. After such
happy adventures living in the
confined environs of a caravan
they started to re-evaluate
their priorities.
“One evening after we’d returned home I looked around
me and thought we really
didn’t need the big house any
more,” said Ben. “Our two
girls had long left home, were
married and had given us four
wonderful grandsons who
already were grown up as well
… and we agreed there was
nothing to keep us home.”
They put their house on the
market and, soon afterwards,
fell in love with a lifestyle village
just inland from Mandurah.
That was nearly four years ago
and they couldn’t be happier.
They love the sense of security
that living in a gated community gives. When ‘at home’,
their caravan is locked inside
a compound and when ‘away’
their house is closely watched.
But it is the social side that
they love more than anything.

Ben and Judy (right) enjoy
going away in their caravan
(above) and also living in
their lifestyle village

“Because we live in a smaller
community, we all get on and
are accepted for ourselves,
not for what we have or don’t
have,” he said. “There are former farmers, bank managers,
tradesmen, soldiers, sailors
and airforce people and many
more, but we all have one
main thing in common … we
live in the same village!”
Some residents choose to go
together to stage plays, shopping, and even take days out to
the casino in Perth. There are
also ‘happy hour’ gatherings
every Friday and many other
social functions.
“Some people also play sports
like bowls, darts, cards, putting, tennis, swim in our
heated pool, and use the sauna
and spa bath and gym,” said
Ben. “We lead such busy and
enjoyable lives now … I don’t
know how we found time to
go to work before retirement.”

Ben’s thoughts
• To be happy living in a
lifestyle or retirement village,
both of you must be ready
to do so. Your circumstances
must be conducive to your future plans … no ties, no one to
answer to, no second thoughts
– absolute commitment.
• You must be willing to sacrifice a lot of personal belongings you thought you never
wanted to be without. Things
like favourite furniture pieces,
a tool or work-shed, a big back
yard, separate TV room, extra
bedrooms etc.
• The big positive is the fact it
should free up a lot of money.
It did for us, as the much
smaller brick village house
we live in now was only half
the price. This, on top of our
superannuation and savings,
has given us the lifestyle we always hoped for in our twilight
years.

OVER-50s LIVING
In brief
Village people
According to the Property
Council of Australia, there
were more than 2,300 retirement villages in Australia in
2014 with 184,000 people
living in them. By 2025, that
figure is expected to double
with as many as 382,000
people living in retirement
villages
Cost calculator
A new retirement village
calculator from Macquarie
University is designed to
make comparing the costs
of different villages much
easier. It takes the complex
range of fees (entry fee, ongoing fee, exit fee) and calculates a simple ‘equivalent
monthly rent’ for the years
of residence. Click here to
see the calculator.
Raising standards
The retirement living industry has launched an eightpoint plan to deliver higher
standards, clearer information about costs and contracts, and an independent
umpire to resolve disputes.
Click here to see the eight
point plan.
Forum invite
A NSW Government inquiry is looking at concerns
raised about the fairness and
transparency of business
practices of retirement villages. Community forums
will be held around the state
in October. Click here for
more.

Searching for award winning
over 50s living?
CLICK HERE
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‘It was a perfect fit’
‘The place we chose had a
great atmosphere socially
and it was also secure’

When grey nomads Bev and
Frans Hamer were looking
for a new home, one of their
line-in-the-sand requirements
was a place with ample parking space for their eight-metre
fifth wheeler and Ford F250
tow vehicle.
For that reason, among others,
the lifestyle village they found
in Queensland ticked all of the
boxes.
“It was designed and built with
RV travellers in mind and
every house has a garage big
enough to house whatever RV
and other toys you have,” said
Bev. “The village is gated and
secure and it feels safe to leave
your home for extended periods knowing there’s much less
likelihood of it being robbed
or vandalised.”
Although often on the road,
Bev says the couple really
wanted a home base in case
anything happened to either
of them and they had to stop
travelling.

A few things
to think about

Bev and
Frans were
keen to
find a
place they
could keep
their rig
between
trips

“Some people may be uncomfortable with the fact that
you do not own the land, you
only own the house,” she said.
“The land is on a perpetual
lease and you pay site fees for
the right to occupy, but this
also covers all the facilities
provided.”
The site fees are subject to CPI
increase each year and also
can be subject to a market
review every three years.
“One really good point about
this village is there are no
entry or exit fees, no stamp
duty on purchase of a house,
and you keep all capital gains
on resale,” said Bev. “This is

something to be very conscious of when deciding which
lifestyle village or retirement
facility to buy into as some
charge big fees on entry and
exit and keep the capital gains.”
And, from a social perspective,
Bev couldn’t be happier.
“Almost everyone you see on
their deck will wave and say
‘hi’,” she said. “We go to Friday
Happy Hour and Sunday night
pizza, plus other get-togethers
and, because it’s a gated village, I can wander around after
dark if I want to and know
there is no traffic, no hoons,
and no unsavoury characters.”
Click to comment

• What are the fees – entry,
exit and other?
• Are you prepared to lose a
substantial portion of your
buy-in price if you have to
sell later? If not, look for a
village with no such fees.
• If you have to store your
RV a long way from the
house, how will you cope
with packing, unpacking,
cleaning and maintenance?
• Does the village have the
facilities you want?
• How far is the village from
the nearest shops and medical centre?
• Are the houses suitable for
you as you get older? Will
you be able to manage if you
or your partner becomes
partly or totally disabled?
• How secure is the village?
• What are the rules for
visitors? For example, can
family members come to
stay and what restrictions
are there?

Living at Ingenia let’s us
lock up and travel
After selling our home and moving into an Ingenia
Lifestyle property we can travel everywhere without
worrying about looking after the house.
With home designs that accommodate an RV or onsite
caravan storage you can choose your new home base
from properties in Qld, NSW and Vic.
NO ENTRY OR EXIT FEES

Brand new homes selling
from $195,000*
Call 1800 135 010 today for your nearest location
and free information pack or visit www.ingenialifestyle.com.au
*Price is based on owning your home and leasing the land in Albury and is correct at time of printing. Terms and conditions apply.
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Be careful, be happy
By Judy Mayfield
President, Association of
Residents of Queensland
Retirement Villages

There are residents’ associations in each State and we all
work in different legislative
environments. The information in this article is based on
the Queensland Retirement
Villages Act, but the general information is applicable
across all the states.
If you are thinking about moving into a retirement village,
there are things you really
need to know, and questions
you really need to ask.
Not every over-55s village is a
retirement village. A retirement village is regulated under
a Retirement Village Act or
legislation which is different
in every state, then there are
manufactured home villages/
estates which are regulated
under different legislation.
The financial arrangements
are quite different in these
two types of villages, so find
out what you are considering
buying into.
I will focus on retirement
villages. The majority of
retirement villages operate as
leasehold – as such, you give
the village operator an amount
of money, often referred to as
an Interest Free Loan, based
on the size of the accommoda-

tion villa or unit, its location
and the facilities the village offers, this cost can vary greatly.
In exchange you have the right
to live in the villa/unit and you
will have a lease, registered
with the Titles Office, over
the land on which your unit
is built. A lease can be for any
number of years – check it out!
If you buy into a high rise or
vertical village the leasehold
arrangements will be different. You can also move into a
freehold retirement village and
then things get a little more
complicated because these will
operate under a Body Corporate structure as well as the
Retirement Village Act. Leasehold retirement villages are
more common than freehold

retirement villages.
Before you move into the
village you will have to sign a
Public Information Document
(PID) and a contract (may
be called something different in other states). Read this
information very carefully as
it clearly lays out the terms of
your contract, what you are
signing up for, what charges
(known as exit fees or deferred management fees) and
what reinstatement costs will
be taken out of the original
money you paid to move into
the village.
The exit fees are based on
a percentage of either the
purchase price or the selling
price and increase over time,
but are capped after a stated

number of years. For example,
you may pay 5% after one year,
10% after two years and so
on capped at 35% after seven
years. Some contracts state
that you will receive some of
the capital gains on the sale,
others give all the capital gains
to the Operator.
Read and understand your
contract. Even better get a
solicitor who understands a
retirement village contract to
explain it to you. Ask beforehand if they have experience
of the sector.
Talk to your family and make
sure they understand that there
will be fees and charges to be
paid when you die and the
villa or unit needs to be sold.
There are some changes being
planned to make contracts
simpler and easier to understand, these are about to be
introduced into the sector.
Once you have moved into the
village you will pay a weekly
fee, called a General Service
Charge. Fees from all residents
are used to run and maintain
the village and its facilities.
Operators must present residents with an annual budget
so that they can see where
and how their fees are spent.
Operators are not allowed to
make a profit from these fees,
all money must go back into
running the village.

As president of the Association
of Residents of Queensland
Retirement Villages (ARQRV),
Judy Mayfield is well aware of
the negative attention that the
sector has been receiving.
However, while she is a huge
advocate of all prospective buyers proceeding with
extreme caution, she says
retirement villages can be
brilliant options for those who

fully understand what they are
getting into.
“In spite of what you may
have seen on TV or read in
the newspaper I have to say I
love living in my retirement
village,” she said. “I love the
social activities and functions,
and I enjoy Happy Hour.”
She also likes the fact that
the clubhouse is just a short
walk away so, if her husband

doesn’t want to join her for a
specific activity, he can relax at
home knowing she is in a safe
environment.
“We each get to choose what
activities we want to do and we
can be as social as we want to
be,” she said. “Or we can close
the door of our villa and not
participate if we are looking
for a quiet time.”
Judy is a keen grey nomad

and recently returned from the
Outback Festival in Winton.
“We can get into our van and
go, knowing our garden will be
looked after and our mail will
be collected,” she said. “There
are no problems with building
insurance, that is paid from
our weekly fees, and there are
plenty of people around to keep
an eye on the place and make
sure our plants are watered.”

There are many options to choose from

PIC: Lifestyle Village Expo

The village lifestyle suits us well
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